
Brought to you by the Office of Student Registration :) 

 

Need Help with Completing Online Registration? 

 
Who do I contact for help? If you are having problems completing the online 
registration form, please contact Infosnap directly using the below information: 
 

 There is a ‘Help’ tab on the left hand side of the online registration form 
which brings up a dialog box where families can search their issue, using 
ZenDesk. 

 

 Families can directly access the support page by clicking ‘Contact Us’ 

in the footer (https://infosnap.zendesk.com/hc/en-us) 

 
 Rather call? Families can reach InfoSnap toll free at 866.752.6850 

 Hours: M-F 8am-5pm CST (extended hours in July and August  
until 7pm CST) 

  

 If you have questions regarding registration not related to completing the 
online forms, please contact the Office of Student Registration at 856-
652-2700 extension 6311. 

 

 

https://infosnap.zendesk.com/hc/en-us

